PaetkfREFAG6ry Commission
Stdgaidted 9/8/2011 11:21:39 AM
Filing ID: 7 — /0
Accepted 9/8/2011

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. pr‘eviously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:[ Better D Just as Goed B/Na Opinion D Worsa

Ifyes, please explain:

For which of the following do you leave
services?

[~ Shopping \

[4~ Personal needs \

[E/ Banking /ﬂ}‘g-{- Q‘;f(;/‘.'é/e ,,'1 P @mmuu‘;{
[/~ Employement ’ GL

| a‘ Social needs /

5. Do you currently use local businesses in the community?

] Yes[4 No NOoNE  Aarasle

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

your community? (Check all that apply.) Where do you go to obtain these

Name: ﬁ@ feLr [\ DO«;;‘L of

—

Address: /)O 6()& é EAZJ-P //l(, 7}-;/;//
Telephone: 994~ 395 - 7 réf

Date: OZ - ﬂf’Zﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »

03/02/2011
ROBERT L DOUGLAS

PO BOX 06
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] [ X ]
b. Mailing Letters ] X O [0
c.  Mailing Parcels ] ] M [
d. Pick up Post Office box mail bug ] O [
e. Pick up general delivery mail Ij |:] D ,Z]
f.  Buying money crders D D D [:i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D JX] D
h. Sending Express Mail W ] B
i.  Buying stamp-collecting material D E D D
Other Postal Services
a. Entering permit mailings [] yes _,l_)ﬁf NO
a. Resetting/using postage meter |__|_ YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) ¥ ves [ no

b.  Using for school bus stop | YES ra' NO

c. Assisting senior citizes, persons with disabilities. ect. [Jyes []no
If yes, please explain: D@l._,/:fm . JDAAAAANA QTC&}O—-‘&-—

d. Using public bulletin board [____{ YES E NO
e. Other []yes []no
Ifyes, please explain: Al oy Mj{}&a
L 1"): o
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?
[Jyes KInNo

If yes, please explain: Dd//\'] ‘% Arnt
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If you previously received carrier delivery, there will be no change to your delivery service — praceed to question 4. If you

3. pfeviousl_y recejved Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[:I Better [] Justas Good [_] No Opinion EE/Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shoppin i
L1 Shopping L ialt.
[] Personal needs P

D Banking U ,4,:04- . [{)/7_ .ot Qfaf-hw/-fzz AL,
7
D Employement

D Social needs |

5, Do you currently use local businesses in the community?

m Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No G@C’I’;A.]/"L //fi,?,x P
Name: !/!/ ) 117 € /\4&, £ £/}9f5 2. rs
Address: p E oY / 5‘;‘[ 5%‘—0 ) jﬂ;{a_‘/ TS5 44/

Telephone: / W & N €,

e TN are) D, 337/
7 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Cﬁ e ‘/9(, /f .
) s loonsest My rmact Lo 45?;17( e Wi
'i”‘ZTjé a_t- /O wal B /%«fz/c;._ ff’?{.}g/% o 2ih D srn e Wé{ Lo T aud

e Coe -XLJL_J-—.

—1. L{L’
5 g & Q. aid ?JZ)L oCCrorar Al fyopenil F o ~/Lc«__4_z€)

/?2@74” &;,VL v, }-VLL (gt‘ LR s C%{ j A oy Ao ?,g ,,.ég }L%%-MM -71;%
J, C cev ,-{,L-/?‘L,Z_L.é _,e_/z,{__c.»-? ﬂ?‘; M .d,c_rne’__.c._tf{—* J’«.j/ cﬁ.;.x_/d. /éﬂ..:aF;U <90 Cza_;
%ﬂwutﬁ' LL‘"ZL&L’I(,. ((ft}‘ M“ “%)lpébé_/]
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03/02/2011
WILLIE MAE EPPERS

PO BOX 14
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the
adminoffice postmaster.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps

L]

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO000DO0OR OO
DO0ooo0o0o00g
REQEOOR OO
Oo0o0oOROO000

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES I]/NO
a. Resetting/using postage meter [] ves [Z NO
Nonpostzl Services
Picking up government forms
& (such as tax forms) [1ves [no
b. Using for school bus stop [JYes [ no
c. Assisting senior citizes, persons with disabilities. ect. D YES IZf NO
If yes, please explain:
d.  Using public bullatin board IT_/{YES [] no
e. Other [] Yes E{ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

[] YES E[/No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better m Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

4 Shopping Pocis

[j Personal needs \> o s

m/ Banking PCU’ s

@, Employement < \.&? -m@lw ad)
A Socialneess ¥, s

5. Do you currently use local businesses in the community?
: Therce coe DN,
[J ves[] No Ne Cx
If yes, would you centinue to use them if the Post Office is discontinued?

I__—] Yes D No

Name: Laua ande S \,;;_}rl‘ o "'ue_,\cli
Address: £+ D . & oy \\L: 'Eif'(\\oe_:\;t- 75 Y4/
Telephone: Ol(_‘, 3 39 q 'c},Lét'HﬂO

Date: Q‘\,M\ r‘) ;D'.\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES 22—/

POSTAL SERVICE =

03/02/2011
LAWANDA SPRINGFIELD

PO BOX 116
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire 2L~ / / 5’

1. Please check the appropriate box ta indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] 4 [
b. Mailing Letters ] Ed O [
c. Mailing Parcels ] I b [
d.  Pick up Post Office box mail Ed [] [
e. Pick up general delivery mail D D |:| |:I
f.  Buying money orders |:| ]j |__:i” D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E/ D
h.  Sending Express Mail D D L—d/ D
i.  Buying stamp-collecting material D D D Df
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter [__—_j YES r_ﬂ NO

Nonpostal Services

Picking up government forms -
8 (such as tax forms) [Jyes []no

b.  Using for school bus stop []yes [-No

c. Assisting senior citizes, persons with disabilities. ect. [Jyes [no
If yes, please explain:

d.  Using public bulletin board []yes [FnNo

e. Other []yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes I__gyN/o

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delive
you p ; Y, ry service — proceed to question 4. If you
3. prewously received Post Office box service or general delivery service, complete this section, How do yo?J think carriery
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion E/Worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[(4  shopping

[C}  Personal needs
L1 - Banking

[]  Employement

E—' ©  Social needs

5. Do you currently use local businesses in the community?

D YSS[E[ Noe Py roomese TN

If yes, would you continue to use them if the Post Office is discontinued?

D Yes B No

1
Name: :3 A AL QV L,{ww*tﬁﬂ’
’ i

1 § ——

T A Y v Y N VY
Address: | ey o5 L fopkae o B 19 / .//

i

Gp3- 395 973

Telephone:

Date: p A / 1/ A / ()

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

03/02/2011
BONNIE JOHNSTON

PO BOX 105
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] _\f

L1 Kl

%
b. Mailing Letters ,—_g/ ]
¢ Mailing Parcels [— D
d. Pick up Post Office box mail [:/ D
e. Pick up general delivery mail |:[/ D
f.  Buying money crders D D
[ ]
I
[ [

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DEIEIIE\EIDEIDD

EKE\D\DDDEI\

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES |:I/N0
a. Resetting/using postage meter [_—_j YES NO
Nonpostal Services

Y T Dves [Hho
b.  Using for school bus stop ] YES []/No
c. Assisting senior citizes, persons with disabilities. ect. ] YES IZ(NO

If yes, please explain:

d. Using public bulletin board D/YES [Jno
e. Other [Jyes [* No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Fyes []NoO

If yes, please explain: -

We worlk o Bowham S'La.(‘r[;l-mur SFMAjjffw
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously receiveq Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

If Shopping

rZ[/ Personal needs
'H/ Banking

[z( Employement

| 3 Social needs

5. Do you currently use lgcal businesses in the community?
D Yes ,jw:o

If yes, would you continue to use them if the Post Office is discontinued?

] Yes|_] No

Name: T p et \Zl + B CU«:’FL\E CU u@.{L
Address: PO BO)Q | AL ) EN loc. "["K 75‘4/?&/

Telephone: <70 5~ 45 7’ 57/4 g}, Fo3 45 s 57/(/19
Date: .Z/ff/ ik
Y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE R~ IR

03/02/2011
TIMOTHY & BEVERLY COUCH

PO BOX 126
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E |__J
b. Mailing Letters D Jg D D
¢.  Mailing Parcels D D X ]
d. Pick up Post Office box mail @ D D D
e. Pick up general delivery mail Xi ] ] ]
f.  Buying money orders il ] % ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D m D
h.  Sending Express Mail ] [ 1 &l
i.  Buying stamp-callecting material ] 7 ] [X]
Other Postal Services
a. Entering permit mailings []yes [¥| no
a. Resetting/using postage meter D YES IE NO
Nonpostal Services
a Picking up government forms m YES D NO

" (such as tax forms)

b. Using for school bus stop [Jyes [X no
c.  Assisting senior citizes, persons with disabilities. ect. [] ves |X| NO

If yes, please explain:
d.  Using public bulletin board Xl yes [Jno
e. Other ] ves NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [X]nNo

If yes, please explain:
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If you prev}ous!y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

E Shopping
X Personal needs

IXi Banking

i/l  Employement

D Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes @ No

Name: A/C’/L Dﬂ- {_,(/1/ N‘/U ,.Yf_.
e PO fory 1457 — Lpdhe, Jopo TSY €/
Telephone: ?{93’ - .:;_?; ? :)Pl %ﬁ 6’ / 7(

Date: . () A- /Cj—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

KaAe Cicet Qoo pBo @l erssin-

i B te Bemid
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03/02/2011
NELDA WINNIE

PO BOX 145
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the establishment of a Community Post Office (CPQ). The CPO will be contracted to provide at
least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as the suspendoffice Post Office, except for permit mail acceptance.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



